
98.0% of dentures did 
not require retreatment

within 12 months

Average waiting times for 
general dental care is 

11.6 months
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DENTAL HEALTH SERVICES AT A GLANCE 2020/2021

94.1% of adult fillings did 
not require retreatment 

within 6 months of first visit

43 Clinical Incidents were 
reported, a 99.99% 

incident free service

416,033 occasions of 
service provided in our 
state-wide dental clinics

167,817 subsidised 
dental visits for adult 
patients across WA

316,053 school children 
enrolled in the School 

Dental Service program

199,408 school children 
living in WA visited a School 

Dental Service clinic.

100% of our clinicians 
registered and credentialed 

to provide dental care 

97.8% of children’s fillings 
did not require retreatment 
within 6 months of first visit

5 complaints and 
410 compliments 

received

DHS received accreditation 
from the Australian Council 

on Healthcare Standards


